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Once your Management team processes your registration, you
will receive an email from AmenityLinc.

Open the email and click the button or link that corresponds to
your mobile device to download the AmenityLinc App
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You've been invited to download the AmenityLinc App -

Download the AmenityLinc App

AmenityLinc app at your building!

i Download the app to:
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. On your mobile device tap the “Linc” app to login

amenity

Make sure to use
email address
provided to
Management




Fnter Email address and Pass Code to Login

AmenityLinc no
X Next m AmenityLinc Login Code (648581)

Your Login Code 648581 Use the code
above to log into the app!

EMAIL

spahl@amenitycollective.com. Look for an
Your Email Address email from us and enter the code below.

Open Email App
We'll send you a quick email with a code to login. Home Owners Portal

By logging in you are agreeing to the
Terms of Service and Privacy Policy.
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Use Password Instead
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| Menu o QR Code
S (“Digital Pass”)

| Link to Portal !:

Rock Creek Board
Meeting

| Community/Pool News 5"’

Home, Reservations,
Inbox Features




Households




. Fdit Household Members

Tap to Edit

Select Location

Tap
“Menu”

Household Management

Guest Passes
Payments
Reservations History
Need Help?

About

Log Out

Find Us Online

@ Our Website Link

powered by
cpve

Tap
“Household
Management”

ousehold
Management

HOUSEHOLD MEMBERS

Florence Pahl
Joe Pahl

Sara Pahl

ET

Tap
Member’s
Name to Edit




Guest Passes




Residents can purchase additional guest passes bases on
Community policy through their mobile app.

Tap A

X
“Menu” Guest Passes
Ta P 3 Passes
“Purchase Guest
Select Location
Ta p Household Management Pa Sses,,
“Guest Passes”

Notification Settings
Reservations History
Need Help?

About

cpve

amenity



: *Note payment methods are only stored locally to your
. PU rChaS' ng GUBSt PaSSBS device and your account information will not be shared

&« <
Purchase Passes Purchase Passes
SELECT AN OPTION SELECT AN OPTION
O 1 Pass $2.50 ° 1 Pass $2.50
Select Bundle
() 5Passes $10.00 () 5Passes $10.00
() 20Passes $20.00 () 20Passes $20.00
Ad d () 50Passes $50.00 () 50Passes $50.00
Paym e nt + Add Payment Method + Add Payment Method
1 Passes $2.50
Processing Fees $0.38

Complete
Payment
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Check-in Process




8:38PM Mon May 1 = 100% €43

Welcome!

CHECK IN HERE

amenity



.On Mobile device Tap QR icon from Home Screen

| SWSCHETE i Tap QR icon

3 ﬁ Scan QR Code




Select Who's Attending

Household Members Add Guests

Q Florence Pahl How many guests are attending?

O SEIERE @ 1 @
O Joe Pahl

Guest Passes Available: 3

You can add more guest passes to your account on your
mobile app

CHECK IN

amenity




8:39 PM Mon May 1 = 100% [©42)

Reservation Details:

James Admin
8:39PM

‘ Other Attendees: 2

Florence Pahl

You're
checked in!

“Go Home”
restarts Check-In
process for the

next resident

amenity



Troubleshooting

(Resident User Guide)




. Login Troubleshooting for Resident on Mobile App

Email Not Found

Please use the email associated with
your building. If this problem persists
please reach out to your point of
contact.

|f you receive either error message, please capture a
screenshot of the error message and send it to your
management team.

ot Authorize

Ok

Make sure to let your team know which email address
you were attempting to login with so they can make sure

000000000 your account is configured correctly
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Additional With any other account issues or
SUDDOFt questions that cannot be

Needed resolved upon check-in, please
contact your management team.




